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Student Health Insurance & Trip
Cancellation/Interruption Coverage
For Study Abroad Programs

The State University
of New York




How Does This Plan Work?

Medical expenses are very costly and without active, in-network
medical insurance while abroad, students can owe exorbitant
amounts for healthcare.

The SUNY International Health Insurance Plan will help pay for
medical bills that you will incur when you go to the doctor, hospital,
or pick up prescription medication abroad.

In addition to health insurance the plan provides assistance for
managing medical and travel emergencies while on your study
abroad program.

Trip cancellation and interruption coverage is available separately

on a voluntary basis.
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How Do | Enroll?

* These insurance policies are mandatory and are
included in the SUNY tuition fees for each student’s

protection during their study abroad program. Your
study abroad office will enroll you.

* Coverage is available voluntarily for your spouse and
for your child(ren)
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What Does This Plan Cover?

Preventative Care * Maternity and Nursery
Primary Care Office Visits Care for a Covered

Urgent Care Visits Pregr\ancy o
e Medical, Political, Natural
Emergency Care

Disaster Evacuation &

Hospital Care . Trip
Mental Health Services Cancellation/Interruption
Required Immunizations (if purchased separately)

Prescription Drugs

HAYLOR, FREYER & COON® I




Summary of Plan Benefits
y of Plan Benefit
Plan Design (Per Person, Annually) In-Network Benefits

Annual Deductible SO

Coinsurance 0%

Preventative Care Services Covered in full (annual physical, OB-GYN)
Primary Care Visit 0% Coinsurance/Copay

Urgent Care Visit 0% Coinsurance/Copay

Emergency Room 0% Coinsurance/Copay

Ambulance 0% Coinsurance/Copay

In-Patient Hospital Care 0% Coinsurance/Copay

Prescription Drugs SO for Tier 1/2/3
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How Do | Get Started?

You will receive an email from
notifications@uhcsr.com that an ID card is
available for you.

To view, download or request a hard copy ID Card,
to please visit https://myaccount.uhcsr.com/

HAYLOR, FREYER & COON® I



mailto:notifications@uhcsr.com
https://myaccount.uhcsr.com/

You Can Access Your Account from Your
Computer, iPad or SmartPhone 24/7

Welcome to the new My Account.

Healthcare is in your hands.




This is what the
email looks like ©

Dear Member,

Welcome to your Student Health Insurance Plan.

I CARD
An D card ks now avallable for you and/or a covered member of your familly. Access your Health Insurance ID card by creating or logging Info your My Account at
hitps://rryaccount uhcsr.com. *A card will nat be malled 1o you awtomatically.

In your My Account, you have access to several tooks 1o help manage your healthcare benefits:

Wy esonl

» Check status and review claims

+ Find providers and cost estimates

* Appoint Personal Represeriatives (PRA)

= f avallable, access to vinual physician vists

» Request ahard copy of your 10 card {card will be s2nt in the mall to the current address we have for you In our system)

-

Quick and comvenient access 15 also avallable on cur mablle App. Download it through: ™38

>

Videay
Check out our videos page at hitps:///www uhcsr comyvideo for more helpful Information.

Cur Notices of Privacy Practices describas how we wil Lse, store, and protect your health Information,
Cur Noti magtizes documentation 1s avallable electronically {after opening the cocurnent, scroll to Health Plan Motices of Privacy Practices). To request a paper copy,

plezse o (838) 7146544

The Campany does not discriminate based on s2x, age, race, color, disabilty or natonal onigin In health programe and activities. Please review our Non-Discriminaton Notics for
further Information

+ ATTENTION: If vou speak English, language assistance services, are available to vou free of chargs, Please call 1-866-260-2723,
+ ATENCION: $i habla espafiol (Spanish), hay servicios de asistencia de idiomas, sin eargo, a su disposicion. Llame al 1-866-260-2723,
+ G dr R L (Chinese), T8 B A SRR T ERIRH, HHE1-866-260-2723

For other languagss, please review our Languags Assistance Program.

sour member 1D card or the number displayed

(888) 7146544 (Avallable 24/7)

Pleass do not reply to this e-mall. f you have questions, pleass call Customer Service at the tolkreg
when using the UHCSR Mabile App. your ID card i not avallable, please call Customer Senice o

HEF&C
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0 HealthSafe ID"

Let's get you registered

Create your HealthSafe ID” to help protect the security of your personal health information.

This is what the PR TR PR
screen looks like to First Name
create your account
for the first time so
that you can grab _——
your Health
Insurance ID Card Date of Birth (mmyccyyyy)
S
Identification Type @ Help

(O sriD

(@ Student 1D/ Civil ID / National ID (SACM)

Student 1D/ Civil ID / National ID (SACM)




What Will My Health Insurance ID
Card Look Like?

 cm— = R ~
UmtedHealthCal'e 2019-20 Academic Year Travel Assistance Services
StudentResources
: 1IN - Insured: @@FullName@@
Insured: @@FullName@@ ; ioy
SRID# @@SDID@@ Policy # (80840):  2019-203441-43 SRID# @@SIDID@@ Policy #:  2019-203441-43
Group Name: Purchase College - Intl Student and Scholar Group Name: Purchase College - Int'l Student and Scholar
For Mambers‘ Gﬁtﬂ For Providers: If you require medical assistance and are more than 100 miles from your
R 1-688-224 4875 l)jeljmanent residence, campus or are travelling/studying abroad, call
For telehealth services visit telehelp4students.com SiMultioan, nitedHealthcare Global at:
or call 1-855-870-5858 for 24/7 doctor access. Cunpemmatey Npasa
24/7 Student Assistance Program: 1-877-862-1172 1-844-249-0748 (toll-free) or 1-410-453-6330
Call the number on your Travel Assistance Services Card for non- QOP'I‘UMH;' s ;
insurance pre-travel services and benefits while travelling. el e or email: assistance@uhcglobal.com
UnitedHealthcare Options PPO Network RXPCN doon Reference ID Number: 902490431
UHCSTRCO1
1D5:19S Underwritten by UnitedHealthcare Insurance Company of New York

. B\ P
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Here’s What You Can Do In UHC MyAccount

ﬂilinircdlloa]mrare StudentResources

o=, Jane -
@ X (@) smo:12umer

My Account

My Claims/Balances

g

1] =2 @

C 4

List IAP

Coordinator here
as PRA T

G

Pending Claims
Summary of claims pending and in
progress

Completed Claims
Summary of finalized claims

Member Balances

Deductible and Qur-of-Pocket Balances

ID Card

Print, View, or Request ID card

Coverage Information
View coverage details

PRA

Appoint Personal Representative

My Benefits

e

Medical

ﬁﬁ{?

Additional Benefits

@ Pre-Trip Planning

Prapare for YOUF 11D ADrSad

Enreoll Dependent
Enrcll dependents on your plan

@ Need Assistance?
How may we help you?

Care Options

& Find Medical Provider/Estimate Cost

Locate a Healthcare Provider

@ Find Mental Health Provider

Locate a Mental Healthcare Provider
Student Health Center
Your school's Student Health Center

Teleheahh Medical
24/7 doctor access

E

Telehealth Behavioral

Online counseling services

Pharmacy Locator
Find a pharmacy nearby

Mot Sure Where To Go?
Know your care options and cost

£ 99 o] Ba

Explore More

HEF&C
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Travel Abroad Enhancements

MY COVERAGE MY CLAIMS MY BENEFITS CARE OPTIONS MESS. ACTION CENTER NEED ASSISTANCE?

Take Action

Pre-Trip Planning 1 action pendi
ing

PREPARING FOR YOUR TRIP ABROAD

Where do | go for Medical Intelligence Reports?

Visit the UHC Global Intelligence Center ™ to access Global Security and Medical Intelligence Reports

Where can | get more information?

For additional infermation on the Global Intelligence Center, please review the Guide !

Need a quick tutorial?

Warch this video i for a quick guide on the Global Intelligence Center.

HEF&C
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Telehealth Services- Mental & Physical

Process: member visits the HealthiestYou app or website here and completes a
guestionnaire. Member provides their UHCSR insurance information from UHCSR ID
card, emergency contacts and their goals for the service. The questionnaire will also
ask for counselor preferences (gender, specialty, etc.) to ensure member is matched
with a practitioner that can help meet their goals

Within 24 hours after completing the questionnaire, the member will be contacted by
a counselor to schedule an appointment and decide on a communication method that
best suits their needs

Talk to adoctor
or therapist by
phone or video.

(Py) healthiestyou.  UnitedHealtheare | StudentResources

UnitedHealthcare StudentResources and HealthiestYou
have partnered together to provide access to doctors and
mental healthcare from anywhere you are, even while
traveling internationally. All services are free for students
covered under the UHCSR insurance plan; services are
available for all other students for afee, as noted below.

From the HealthiestYou app, you can:

General Medical

Tak toalicensed doctor 24/7 by phone or video from amywhers
$07or UHCSA students

$40 for non-UHCSR students

[FRec

therapist eduls iMtment oy pnone orvideo
(Tamtodpm} Dowrioad the
Treregist Feycniatrit M HAYLOR, FREYER & COON«
$0%or UHCER student: $0for UHCSR student ‘ *

$85 fornon-UHCSRBtUOSNt  $200 for non-UHCER students' first st
$95 fornon-UHGSA students' ongoing visits
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https://www.healthiestyou.com/

Landing Page

______________________________________________________________ For Physical & Mental TeleDoc Services
heolcthiestgoué Signin ~

...............................................................

Care that keeps up with
your life

When life is always on the go, your healthcare should be, too. HealthiestYou
makes sure you have access to the care you need all from one convenient place

so you can be your healthiest you, always.

Get started now [ Get the app J
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Q\_g) healthiestyou.

By Teladoc

Login to your account

Email Address

'

Please enter email address

%,

Password /

- R
Please enter password /
e, -

[ ] Remember email Forgot youf password?

[ Reqister Now ][ Login ]

If you have questions, please contact us at +1 (866) 703-1259

[FRec
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Attention For Study Abroad Students & Staff Only:

If any student or staff member that is currently abroad reaches out to HealthiestYou Teledoc for Mental
Health Support and is not able to be treated while they are abroad because they do not currently have a
mental health provider inside the USA, please instruct them to the following alternative TeleDoc called

247 Crisis Support, also available through UHCSR.

S5tep 1: Student creates their HealthSafe ID at
https://link.edgepilot.com/sfa76d2a83 [Kig0d? SHkk23ORXWhkcD-PAPu=http:/fwww uhcsr.com/myaccount

Step 2: Click on the 24/7 Crisis Support tile (screenshot below) to access the phone number (which is 866-
671-9302) Student will then be connected with support. Calls are recorded for quality assurance.
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How Do | Locate Providers Abroad
and Pay For Services?

e Step 1: Call 844-249-0748 (number on back of ID card or +1 —
410-453-6330) or email assistance@uhcglobal.com .

e Step 2: UHC will advise of nearest provider that meets their
standard of care.

e Step 3: UHC will call provider and pre-pay them for your visit.

e Step 4: Show your insurance ID card to any Doctor’s offices
that you visit, as well as pharmacies, labs, etc.



mailto:assistance@uhcglobal.com

How To File A Claim Abroad:

Travel Abroad Claims Submissions:

If payment is not arranged at the time of service via UHC Global, the student may email all claim
information to UHCSR at si.drg@uhcsr.com (a claim form is not needed to submit a claim, but
UHCSR needs the student’s SRID number from their insurance card)

Please remember when submitting a claim:

e  Member must include proof of payment for reimbursement.

e |If payment was made by check, a copy of the front and back of the cancelled check needs to
be included.

e For all credit card payments, the credit card statement showing the cardholder’s full name,
institution name and payment information for each date of service is required.

e |If payment was made with an ATM or Debit card, the bank statement showing the
accountholder’s full name, institution name and payment information for each date of
service is required. UHCSR will call the provider of services to verify all cash payments.

[Tve
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Trip Cancellation/Interruption Policy
Benefits

* Trip Cancellation

* Trip Interruption
* Trip Delay

* Lost or Delayed Baggage
* Legal Referral

* Translation Services

e Passport/Visa Retrieval
e RX Drug/Eyeglass Replacement
* |D Theft Resolution

Concierge Services




Need Support?

lwlmit.ﬁdHealth{:are For Health Insurance Plan or Claim Assistance
888-714-6544 or email customerservice@uhcsr.com

To Locate Providers Abroad, Monitor Travel Risks, View Medical
Intelligence Reports, Daily Security Briefings of Global Events,
View Drug and Language Translation Guides:

844-249-0748 or email assistance@uhcglobal.com

[?[F&C For Broker Assistance
wmon msscoor- | 866-535-0456 or student@haylor.com

| HEF&C
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Thank You, On Behalf Of
The HFC Collegiate Team
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