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University community to advance the mission, vision, and values of the University and the Division while fostering 
student engagement, development, and success. Provided leadership to the members of Student Government, Inc., 
which managed over 150 student organizations and seven working committees. Served on the Food and Facilities 
committee to foster a positive environment for students and enhanced the overall campus experience.  Adjudicated 
high-level alleged violations of the university code of conduct, sexual assault (Title IX) and misconduct, and intimate 
partner violence, as a member of the University Conduct Board. Served as the chair of the Community, Inclusion, 
and Diversity committee and as a member of the President’s Multicultural Advisory Committee. Supervised five 
direct reports and 175 peer student leaders. 
 
Accomplishments 
 Created a comprehensive slate of programs and services to address the educational, cultural, social, and 

personal needs of a diverse student body, including the redesigning of New Student Orientation and Parent 
programs, peer mentoring programs, academic programming, and Performing Arts groups 

 Developed and launched a Living Learning Community (LLC) in collaboration with Residence Life, which 
enhanced student engagement and academic success through integrated residential experiences, resulting in 
increased retention rates and a stronger sense of community within Residence Life. 

 Developed an engaging and interactive new student orientation program to meet the overarching goal of 
building excitement, creating connections, and preparing to transition to college 

 Spearheaded the development and implementation of an online orientation program, which decreased lecture-
based sessions during on-campus program 

 Launched an interactive peer theater program during New Student Orientation that addressed concerns with 
mental health, alcohol use, diversity, power-based relationships, and sexual misconduct to assist students with 
making smart choices in challenging situations  

 Played a pivotal role on the Campus Planning Committee, facilitating the successful planning and execution of a 
new campus building for both academic and student affairs, ensuring alignment with university goals, and 
enhancing campus infrastructure for future generations 

 Developed a communication plan for all orientation participants (first-year student, transfer, parent/family, 
international veteran, and graduate students), which streamlined information and increased satisfaction 

 Created and implemented a virtual peer bilingual guide program to provide support and guidance to incoming 
international students from China, Taiwan, Korea, and Japan, via their respective social media platforms  

 Expanded student participation in out-of-class academic lectures to 4,500 (15% increase) 
 Streamlined processes and procedures in Student Government, Inc. to provide a better student experience 
 Successfully spearheaded the collaboration between Performing Arts and Fine Arts to create and implement a 

music minor  
 Used data driven outcomes to develop and implement a Black and Latino retention-based mentoring program, 

which served 130 students with a retention rate of 83% 
 Developed and implemented a four-tiered strategic plan for the Division of Student Affairs in collaboration with 

senior management 
 Created literature that defined microaggressions, discussed the effects, and listed the resources for reporting 

and support 
 Co-led training sessions with Residence Life for Resident Assistants, focusing on conflict resolution, inclusivity, 

and community-building strategies 
 Spearheaded DE&I training opportunities for Student Affairs and Public Safety in collaboration with the National 

Coalition Building Institute (NCBI) and Penn State University’s Center on Race and Equity  
 Initiated and led the implementation of Green Dot training program for staff, peer leaders, and students on 

campus to foster a safer and more inclusive campus culture. Received recognition for outstanding leadership and 
dedication to campus safety. 

 Developed an online reporting system to report microaggressions and other forms of bias and hate on campus in 
collaboration with the Office of Student Conduct 
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Director of Academic Service-Learning 
Vincentian Institute for Social Action (2008 - 2011) 
 

Provided overall leadership, strategic planning, and budgetary supervision for the Office of Academic Service-
Learning, supervised three full time administrators on both the Queens and Staten Island campuses, and developed 
opportunities for growth in student and faculty participation both domestic and abroad. Supervised 3 full time staff 
members. 
 
Accomplishments 
 Increased Service-Learning initiatives to include more than 209 faculty members – a 146% increase – and more 

than 3,000 students, including eight global service-learning courses in Rome, Paris, and Salamanca  
 Instituted a one-day certificate program and certified 110 faculty members from various disciplines  
 Increased student and faculty participation on both the Queens and Staten Island campuses in one year 
 Connected over 3,000 students in first-year core course (Discover New York) to meaningful service opportunities  
 Increased participation in Academic Service-Learning courses taught abroad (Rome/Paris/Salamanca), from 0 to 

22 courses 
 Planned and implemented the Voluntary Income Tax Assistance (VITA) program where 86 students were trained 

and processed over $2.8 million in tax money returned to the community 
 

Director of Student Development 
Division of Student Affairs (2005 - 2008) 
 

Reported to the Associate Dean for Student Development, provided visionary leadership and direction for university-
wide New Student and Transition programs on the Queens and Staten Island campuses including New Student 
Orientation, Parent Orientation, Welcome Back, and Family Weekend activities, Discover New York Out-of-Class 
Experience, and other student development opportunities that met the educational, developmental, and transitional 
needs of students. Collaborated with the Office of Admissions to create a robust and engaging Open House and 
Accepted Students Day. Supervised 2 staff members and over 60 peer leaders.  
 
Accomplishments 
 Redesigned the New Student Orientation program into a three-day mission-based program that included hands-

on service projects and faculty-guided cultural tours of Manhattan. More than 95% of incoming first-year 
students and 1,800 parents attended with a 93% satisfaction rate 

 Created a common experience for 3,000 first-year students enrolled in Discover New York which included the 
simulcasting of three New York themed speakers over two campuses, a private excursion to Ellis Island, and 
walking tours of historic Manhattan   

 
Associate Director of Student Development  
Division of Student Affairs (2004 - 2005) 
 

Under the direction of the Director of Student Development, managed a comprehensive year-round New Student 
Orientation, Parent Orientation, Welcome Back and Family Weekend activities and other efforts designed to 
strengthen the connection between the student and the university; collaborated with other university departments 
to assist first-year and transfers students in making the transition from their previous environment to the diverse 
academic, intellectual, and social culture of the university; served as a member of the Parent/Family program 
planning team and assisted the Director with supervision of other student programs and initiatives to strengthen the 
development of the entire student body. 
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Accomplishments 
 Developed and managed on-campus transitional workshops for all 3,000 first-year students enrolled in Discover 

New York core course focused on leadership development, career exploration, and diversity 
 Successfully managed and expanded year-round New Student Orientation and Parent Orientation programs, 

enhancing first-year and transfer student transitions by implementing engaging activities that increased student 
satisfaction and retention rates. Collaborated with multiple university departments to streamline processes and 
ensure a smooth transition for over 1,500 new students annually 

 Revitalized Welcome Back and Family Weekend activities by incorporating new events focused on fostering a 
stronger connection between students, their families, and the university. This effort resulted in a 20% increase in 
participation and positive feedback from both students and families, strengthening community engagement and 
university pride 

 
Assistant Director for First-Year Student Experience  
Division of Student Affairs (2001 - 2004) 
 

Under the direction of the Director of Student Development, supervised and trained faculty in the planning and 
implementation of a New York City immersion program, organized off-campus trips to major cultural arts venues to 
expose new students to the cultural and performing arts of New York City, fostered partnerships with outside 
vendors to ensure cost efficiency of programs, planned and implemented several lectures and new student seminars 
focusing on the diversity of New York City, coordinated the New Student Convocation, Welcome Week, Parent 
Orientation and Family Weekend, coordinated and expanded the Alpha Peer Mentoring Project, specifically designed 
to assist in the transition of first-year multicultural students.   
 
Accomplishments 
 Created co-curricular programs linked to a first-year core course (Discover New York), a multi-campus initiative 

that utilized New York City as a laboratory for cultural and social awareness. Collaborated with 80 faculty aimed 
to introduce students to a variety of themes (e.g., Immigration, Wealth and Poverty, the Environment, etc.)  

 Expanded the Alpha Peer Mentoring Project, increasing support for first-year multicultural students by 
developing targeted programming and mentorship initiatives, which enhanced student retention and provided a 
smoother transition into the university environment. Additionally, coordinated key events like New Student 
Convocation, Welcome Week, and Family Weekend to foster community building among new students and 
families 

 
Grants Management Specialist 
Office of Grants and Sponsored Research (1998 - 2001)  
 

Under the supervision of the Assistant Director of Grants and Research, responsible for monitoring grant and 
contract budgets totaling $9.2 million, while facilitating the processing and tracking of various sponsored project-
related expenditures; including personnel forms, check requests, travel requests, change in labor distribution and 
scholarship paperwork for project participants. Other responsibilities included identification and preparation of all 
financial reports required by funding agencies, preparation of monthly reports of expenditures to Principal 
Investigators and Project Directors and, if necessary, reconciliation of incorrect charges; functioned as a university 
liaison with federal, state, local, and international government agencies, private foundations, and corporate funding 
sources to facilitate timely collection of funds and submission of various reports. 
 
Accomplishments 
 Increased overall faculty satisfaction with the management and reporting of grant related expenditures 
 Streamlined all forms and processes for post grant management 

 
 




