I\ ALERAGROUP

SUNY International Student Health
Insurance - Mental Health

Discussion

Renee’ Licata, Vice President

Jim McGarvey, Collegiate Team Lead

Ashlie Wilson, Account Executive
Laura Chase, UHC - Senior Account Executive HF&(
Shaun Dagenhart, UHC — Senior Capability Manager

HAYLOR, FREYER & COON®-
November 7,2024
AAAAAAAAAAAAAAAAAAA



Agenda

= Top Mental Health Disorders

= Core Mental Health Coverage Criteria

» Schedule of Benefits

= |ocating in-network providers (inside the USA) & Abroad
» Gender Affirming Support Care Team

= |LGTBQ Resources

= Teladoc & Mental Health Education

= Pre-Trip Planning
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Examples of Mental Health Conditions
Covered Under UHCSR

« Anxiety « Gender Dysphoria
« Autism Spectrum Disorder * Obsessive Compulsive Disorders (OCD)
* Bipolar Disorder « Post-Traumatic Stress Disorder (PTSD)

» Borderline Personality Disorder (BPD) Schizophrenia
» Depression « Substance Abuse

« Eating Disorders « Suicidal Ideation
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Mental Health Coverage Criteria

Mental Health Coverage Criteria

A. Mental health disorders defined by most recent edition of the Diagnostic and Statistical Manual of
Mental Disorders

B. Medically Necessary

C. Providers must meet NY hygiene mental health law section 1.03 (10) (inpatient)

D. Providers must meet NY hygiene mental health law section 36.01 and Article 31 (outpatient)
E. Ordered by attending physician that is board certified/registered

Interesting fact: Mental disorders are a leading cause of disability and health loss worldwide. 1in
every 8 people around the world are living with a mental disorder. This rose even higher during the

COVID 19 pandemic.
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Mental Health Coverage Benefits

Outpatient and In-Patient Mental Health Coverage

A. Includes room and board charges (if criteria above is met)

B. Includes up to 20 visits of outpatient Family Counseling annually

C. Co-pay/Coinsurance is listed in the Master Policy for subgroups #41 - 44 (and in following screens)
D. Rx covered that is medically necessary for condition

E. Gender Affirming Care Support/LGBTQ

F. Teladoc

G. Medical evacuation and nursing support (if deemed appropriate)
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MENTAL HEALTH and
SUBSTANCE USE
DISORDER SERVICES

Student Health
Center (SHC);
Member
Responsibility for

Participating
Provider Member
Responsibility for
Cost-Sharing

Non-Participating
Provider Member
Responsibility for
Cost-Sharing

Inbound Mental Health Schedule of Benefits

Limits

Inpatient Mental Health
Care for a continuous
confinement when in a
Hospital (including
Residential Treatment) |

Outpatient Mental

Health Care (including

Partial Hospitalization

and Intensive Outpatient

Program Services)

1.  Office Visits

2. All Other Outpatient
Services

3. Opioid Treatment
Programs

ABA Treatment for
Autism Spectrum
Disorder

Cost-Sharing

Covered in full

1. Covered In Full
2. Covered In Full

3. Not Covered At SHC

Covered in full

0% Coinsurance after
Deductible

1. 0% Coinsurance
after Deductible

2. 0% Coinsurance
after Deductible

3. Coveredin full

0% Coinsurance after
Deductible

10% Coinsurance after
Deductible

1. 50 Copayment then
10% Coinsurance
after Deductible

2. 10% Coinsurance
after Deductible

3. 10% Coinsurance
after Deductible

$50 Copayment then
10% Coinsurance after
Deductible

Proprietary and confidential. All rights reserved.

See benefit for
description

Up to 20 visits per Plan
Year may be used for
family counseling

See benefit for
description



Inbound Mental Health Schedule of Benefits

MENTAL HEALTH and
SUBSTANCE USE
DISORDER SERVICES

Student Health
Center (SHC);
Member
Responsibility for

Participating
Provider Member
Responsibility for
Cost-Sharing

Non-Participating
Provider Member
Responsibility for
Cost-Sharing

Limits
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Cost-Sharing

Assistive Covered in full
Communication Devices
for Autism Spectrum

Disorder

Inpatient Substance Use Covered in full
Services for a continuous

confinement whenin a

Hospital (including

Residential Treatment)

Outpatient Substance 1. Coveredin full

Use Services (including

Partial Hospitalization, 2.

Intensive Outpatient

Program Services, and 3.

Medication Assisted

Treatment)

1.  Office Visits

2. All Other Outpatient
Services

3. Opioid Treatment
Programs

Covered in full

Not Covered at SHC

0% Coinsurance after
Deductible

0% Coinsurance after
Deductible

1. 0% Coinsurance
after Deductible

2. 0% Coinsurance
after Deductible

3. Coveredin full

$50 Copayment then
10% Coinsurance after
Deductible

10% Coinsurance after
Deductible

1.  $50 Copayment
then 10%
Coinsurance after
Deductible

2. 10% Coinsurance
after Deductible

3. 10% Coinsurance
after Deductible

Proprietary and confidential. All rights reserved.

One (1) repair or
replacement per device
type necessary due to
behavioral issues

See benefit for
description

See benefit for
description

Up to 20 visits per Plan
Year may be used for
family counseling



Outbound Mental Health Schedule of Benefits

MENTAL HEALTH and

SUBSTANCE USE DISORDER

Participating Provider
Member Responsibility for

Non-Participating Provider
Member Responsibility for

Limits

SERVICES

Inpatient Mental Health Care
for a continuous confinement
when in a Hospital (including
Residential Treatment) |

Outpatient Mental Health

Care (including Partial

Hospitalization and Intensive

Outpatient Program Services)

1. Office Visits

2. All Other Outpatient
Services

3. Opioid Treatment
Programs

ABA Treatment for Autism
Spectrum Disorder
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Cost-Sharing Cost-Sharing

Covered In Full 0% Coinsurance

1. Covered In Full 1. 0% Coinsurance
2. Covered In Full 2. 0% Coinsurance

3. Covered In Full 3. 0% Coinsurance

Covered In Full 0% Coinsurance

Proprietary and confidential. All rights reserved.

See benefit for description

Up to 20 visits per Plan Year
may be used for family
counseling

Up to 20 visits per Plan Year
may be used for family
counseling



Outbound Mental Health Schedule of Benefits

MENTAL HEALTH and Participating Provider Non-Participating Provider Limits

SUBSTANCE USE DISORDER | Member Responsibility for Member Responsibility for

SERVICES Cost-Sharing Cost-Sharing

Assistive Communication Covered In Full 0% Coinsurance One (1) repair or replacement
Devices for Autism Spectrum per device type necessary
Disorder due to behavioral issues

See benefit for description

Inpatient Substance Use Covered In Full 0% Coinsurance See benefit for description
Services for a continuous

confinement whenin a

Hospital (including

Residential Treatment)

Outpatient Substance Use 1. Covered In Full 1. 0% Coinsurance Up to 20 visits per Plan Year
Services (including Partial may be used for family
Hospitalization, Intensive 2. Covered In Full 2. 0% Coinsurance counseling

Outpatient Program Services,

and Medication Assisted 3. Covered In Full 3. 0% Coinsurance

Treatment)

1. Office Visits

2. All Other Outpatient
Services

3. Opioid Treatment
Programs
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Gender affirming support
from a specialized team

Students who have gender affirming health care neads often face disparities in the camre they receia. To halp navigate what
can ba a complax and confusing systam, UnitedHealthcare Studant Resourcas has a tearn of spacially-rrained Care Advizors to

guida you — and your family — through your benefits, covarage and care options.

Owrtaam of highly-rained Care Advisors take ownarzhip of your inquiries and ses thern through to resolution; assisting not only
with gandar affirming care, but all of your health neads. Care Advisors provida compassionate, effective and comprahensiva

support regardless of wher you ara on your joumey to health and wallbaing.

Some of the ways our Care Advisors can provide support:

Halp connact you to meadical spacialists with expertisa in gandar
affirming cans

Provide support undarstanding banafits, clairs, and
Pra-Datmninations

Halp you undarstand the pre-raquisites and coverags if you're
thinking abowt or planning gender confirmation surgary

Work with you to halp you racaiva your madications

Connact you, and your family, with Case Managemeant for Behavioral
and Madical providers to provide support, during or aftar
transiticning, orwith other cara naads

Assistwith adding alarts to your account datailing what name you
would lika to ba addressad as

We're committed
to quality care for
our members

Let our specialized
team help you

get the affirming
care you deserve.
Connect with us

T am. -5 p.m. (CT),
Maonday - Friday at
1-866-780-4768.
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HEALTH

i) UnitedHealthcare | Teladoc.

Talk to a doctor or therapist
by phone or video

-
(hy) heatthiestyou

Through our relationship with Teladoc, students have access to
HealthiestYou which provides access to doctors and mental
healthcare from anywhere you are, even while traveling
internationally.*

How would you
like to connect?

From the HealthiestYou app or website vices
you can get:**

All seniices are free for students covered under the UHCSR insurance plan.
Services are available for all other students for a fee, as noted below.

General Medical ($55 per consult for non-insured)

Talk to a licensed doctor 24/7 by phone or video
from anywhere

Mental Health

Choose a therapist and schedule an appointment by

plions orviden/ days s wesk(7 eim:GE R M) for UHCSR students Get care when you need it
Therapist
R e S Discounted rate for Call 855-870-5858
« Psychiatrist non-UHCSR students Download the app ‘ .

$220initial consultation$ 100 ongoing for non-insured

* Relationship must be establisned with @ mental health provider in the U.S. prior to traveling internationally.
** For the 2024 - 2025 policy year

© Teiadoc Health, Inc. All ights reserved. and the logo are of Teladoc Heaith, Inc., anc may not

be used without writien permission. HealthlestYou does not repiace he primary care physician. HealthiestYou coes not guarantee that a Telodoc
prescription will be writen. HealthiestYou operates subject to stale reguiston and may not be avalabie In certain states. HealhiestYou =
does not prescribe DEA drugs and certain other drugs that may be harmiul because of their HEALTH

potential for abuse. HealthlestYou physicians reserve the right fo deny care for potential misuse of services.
24COL4858



Sample of HealthiestYou (Teladoc)
Registration Screen

@ healthiestyou.

By Teladoc

Login to your account

Email Address

[ | Remember email Forgot your password?

[ Reqgister Now ][ Login ]

If you have questions, please contact us at +1 (866) 703-1259
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24/7 Crisis and In-the-Moment Support

24/7 for support from master’s level specialists to receive in-depth, critical consultations for those
experiencing many types of events. High-quality, year-round telephonic services help students manage
many common problems and stressors that may affect their success in the classroom and life.

Trained specialists screen each caller to determine if telephonic counseling is appropriate by ruling out
active substance abuse, diagnosed mental illnesses, high-risk cases (danger to self or others), and referring
those cases to behavioral health or community resources.

Optum

Crisis support follows a personalized patient-focused structure that includes:

* Focused conversation around specific emotional and behavioral needs
 Developing and refining goals

« Stage-of-change assessments

Exploring attempted solutions

« ldentifying activities in support of goals; plan of action

« Unlimited follow-up consultations

I\ ALERAGROUP 1



24/7 Crisis Support (Optum)

If any student or staff member that is currently abroad reaches out to HealthiestYou/Teladoc for Mental Health
Support and is not able to be treated while they are abroad because they have not previously been treated a
HealthiestYou/Teladoc mental health provider inside the USA, please instruct them to the following alternative
24/7 Crisis Support, also available through UHCSR.

Step 1: Student creates their HealthSafe ID at:
https://link.edgepilot.com/s/a76d2a83/Kig0d2SHkk23QRXWkcD-PA?u=http://www.uhcsr.com/myaccount

Step 2: Click on the 24/7 Crisis Support tile (screenshot below) to access the phone number (which is 866-671-
9302) Student will then be connected with support. Calls are recorded for quality assurance.

'.Ll UnitedHealt heare 4O 9 o=

Sicwa1 Reuarces [AAY (]

My Clad oy Bd s cn Ny Banefitx Care Oplices
8 ST L
) B Loces s rastcan Bavde
MeITosr Ddances el PPN el Ahraiat Mt Bensra
ZT\ ot awl Sl od e S wen f._ e . ' o .
] L T Pecew yus Ve Heed
’ o, nam ey
£ s <
@ o
- ok Vel
2
10 Cowd - Pre-Top Plaming - o b el Lierd .
C—— & = Ve t=ath

24/7 Crais Suppeont

Caiywerinyo |idsrmitn
(JE2 e

_ l e o Nead Axslslnce’
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https://link.edgepilot.com/s/a76d2a83/Kig0d2SHkk23QRXWkcD-PA?u=http://www.uhcsr.com/myaccount

Mental Health Education and Self-Help Resources

These resources are available for all subgroups — training/review available on demand

« Educational Resources/Videos: Mental Health Library https://www.uhcsr.com/video and
https://psychhub.com/mental-health-content

Self-Help Videos

Psych . o

el . Mental Health Wellness Tips—:—

A N [l)DsychHub P How to Ask for Help
Z

=
=

“““NTAL HEALTH

P :LLNESS TIPS

MENTAL HEALTH WELLNESS

TIPS HOW TO ASK FOR HELP
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https://www.uhcsr.com/video
https://psychhub.com/mental-health-content

Pre-Trip Planning for Admin and Students

Student can reach out to UHC Global prior to their trip for assistance with:

= Setting appointments with providers worldwide U UnitedHealthcare GLOBAL
Global ASSISTANCH
= Requesting RX refill information/support Policy Number: 902490431

Group Name: State University of New York (SUNY)
= Transporting controlled substances outside of the US Territories

UnitedHealthcare Global Emergency Response Center

24 b i lavny T - WEE Aave -
£4 hours a day. / days a week, 50D days a yeal

844-249-0748

Assistance@uhcglobal.com
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Thank youl!
We love working for you! ©

Haylor, Freyer, & Coon, an Alera Group Company
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